
Who We Are

BayPoint Complex Integrated Services is a private
developmental services agency based in Barrie, Ontario.

We provide  inclusive residential group homes and
community-based supports for individuals with

developmental disabilities, dual diagnosis, and complex
needs - including those navigating the justice system. 

Our goal is to create safe, supportive environments 
where every individual has the opportunity to thrive.

We deliver timely, personalised care through smart
resource management and a commitment to quality.
With expert oversight and a focus on innovation, we

overcome funding challenges in supporting 
resident well-being. Private investment fuels our 

growth, helping us expand services, train staff, 
and continuously enhance care.

Your compass to better care

Our Core Services
🔹 Residential Group Home Support

24/7 personalised care in a supportive, family-like setting

🔹 Community Integration
Opportunities for social participation and inclusion

🔹 Individualized Support Planning (ISP)
Collaborative, goal-oriented support plans

🔹 Activities of Daily Living (ADL) Training
Hands-on learning for self-sufficiency and independence

🔹 Caregiver Support
Resources, workshops, and support for families

🔹 Respite Support Services
Temporary, high-quality relief care for families

A fully inclusive society where individuals with diverse
abilities are valued and equipped to lead fulfilling lives.

VISION

Connecting community resources to empower individuals
through personalised, strengths-based support.

MISSION



Our leadership team

BayPoint Complex Integrated Services is
driven by a passionate team with decades of
collective experience supporting individuals

with developmental disabilities. With a strong
foundation in compassion, inclusion, and

innovation, our leadership is committed to
creating an environment where every

individual can thrive. Guided by a clear and
hopeful vision, we work each day to build a

brighter, more inclusive future for all. 

OUR CORE FOCUS AREAS

Tailored Support: Aligning services with each individual’s
goals

Expert Team: Proven experience with a personal touch

Continuous Growth: Training and development for staff
and residents

Family Engagement: Resources to strengthen caregiver
roles

Transformative Impact: Promoting inclusion and long-term
success

Why Choose BayPoint?

 At BayPoint, we are dedicated to
empowering individuals with diverse abilities
through compassionate, innovative services.

Our team works closely with families and
stakeholders to deliver personalised care that

meets each person’s unique needs. By
harnessing the power of data and technology,
we create meaningful, lasting impacts in the

lives of those we support.

Collaborative Care

 Personalised Support

 Open & Authentic Culture

  Innovation & Growth

 Strategic Leadership

  Structured Clarity

 Reliability

 Growth Mindset

 Data-Driven Adaptability

WE FOCUS ON

432 Big Bay Point Rd, Barrie. Ontario
+1 249-294-1067​

enquiries@baypointintegratedservices.ca​
www.baypointintergratedservices.ca

Contact Us:


